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In today's increasingly socially and environmentally conscious society, employees and customers place a 

Responsibility (CSR).

Nowadays, doing good isn’t optional anymore. CSR programs have become a crucial component of most business 
strategies and, if done right, a credible CSR strategy has a direct positive impact on the bottom line.

ere at B2B International, we’ve given our own CSR program a big push this year. Amongst other initiatives, 
we’ve switched over our headquarters to renewable energy, carried out free research for the mental health charity 
Mind and participated in several charity projects.

We’ve put together this guide to also bring CSR to the forefront of your mind. We hope it will help you reassess 
your own strategy and give you a few new ideas.

Wishing you and your colleagues a happy, healthy and socially responsible 2020 and beyond!

The B2B International Team
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M T W T F S S donating your 
skills to charity



We can all donate money to charity (and that’s 
great by the way!), but aren’t the time we give
and the skills we can provide more valuable
to a charity? Particularly if your skills are 
transferable, gifting some of your expert 
knowledge instead may give them the ability

much more successful – all with a few hours
of your time.
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tomorroW; TEACH

GIVE A MAN A FISH, AND HE WILL BE

- CHINESE PROVERB

HIM TO CATCH A FISH, AND HE WILL BE

hungry again
richer all his life.

“
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offsetting business
travel
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Regular business travel can’t be avoided for
a lot of companies. Still, it’s important to see 
how some of its impact can be reduced.
If business travel really cannot be avoided,
try to opt for greener modes of transport or pay 
into a Carbon Offset Scheme. It won’t only 

positive impact on your brand and reputation.

PRODUCES AROUND 2%

THE global aviation
industry

of all human-induced CO2 EMISSIONS.

 – Atag, 2018*

“
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recycling



This one’s a biggy. Recycle where at all possible. 
We all recycle at home now, so we should at 
work. Recycling systems can usually be 
introduced with little investment, but they speak 
volumes to employees and clients (if they’re 

it be these days to not recycle properly? Don’t be 
a recycling laggard and choose to reuse.  

www.b2binternational.com

WHEN WE THROW ANYTHING AWAY

it must go

THERE IS NO SUCH THING AS

somewhere.
away'.

- ANNIE LEONARD

“
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VOLUNTEERING IN 
THE COMMUNITY



Millennials are known for being more charitable 

causes close to their heart. Therefore, lots of 
companies are giving their staff the choice on 
how they donate their time. Not only is it a great 

freedom to support the charity of their choosing 
will ensure your charitable help goes much 
further.

www.b2binternational.com

IS TO 

in the service of others.

- GHANDI

THE BEST WAY TO find yourself
lose yourself“

”
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green energy



We all know the damage fossil fuels do to the 
environment when we burn them to create 
energy and so, in the consumer world, lots of us 
have switched to green energy. It’s easy to do the 
same in a b2b environment too. It’s an easy and 
low cost way to boost your eco credentials and a 
great thing to shout about. 

www.b2binternational.com

the proper use of

but to

is not to conquer

science
nature

live with it.
 – BARRY COMMONER

“

”
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Mental
wellbeing



Mental health issues are a massive problem in 
today’s society. Currently, 1 in 5 adults in the US 
experience problems with their mental health 
(NAMI, 2019)**. This is important for any employer 
to consider, not only for the health and wellbeing 
of your staff, but there is a business case when it 
comes to the cost of sick days. Consider having a 
stress management approach, introduce a mental 

that can give extra support.

*

and business managers. **

92% of hr professionals interviewed in 

our recent study* said

in the workplace was ‘extremely or

somewhat important’, making it their 

mental health

most pressing issue  – B2B INTERNATIONAL



PLASTIC
FREE HYDRATION
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Plastic is a big issue, and it’s only going to get 
worse. Show your staff you care about them and 
the environment by providing reusable water 
bottles. Little things like this can add up to create 
a big impact on your waste bill and help keep 
your staff healthy.

*Ellen MacArthur Foundation (2017), The New Plastics Economy: Rethinking the future of plastics & catalysing action, 

Plastic in the sea than

there could be more by 2050
fish.

- Ellen MacArthur Foundation* 

“
”



DIVERSITY &
INCLUSION

PLASTIC
FREE HYDRATION
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We all want to work for a company that promotes 
diversity. Who wouldn’t? Diverse teams can 
understand your clients better, encourage greater 

makes it easier to get the best talent and to retain 
it. It’s also reported that diverse teams actually 
perform better. So, embrace your differences and 
make them work in your favor.

IN OUR RECENT SURVEY*, 89% OF
MILLENNIAL HR PROFESSIONALS RATED
DIVERSITY INITIATIVES EXTREMELY OR 

SOMEWHAT IMPORTANT, AS OPPOSED TO

25% IN GEN X.     - B2B INTERNATIONAL

Diversity is on the rise.

*B2B International (2019), ‘State of B2B’ Survey. The study was conducted in the USA, China, UK, France, Spain and Germany in Q1 of 2019 and included a sample 

“
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cut the 
travel, 
build your team



Reduce some of your travel emissions by 
cutting down your mileage. If you have teams 
all over the world, create a video calling 
culture to help staff get to know each other 
better. This can help teams become more 
effective at sharing ideas and it’s also great 
for the environment. 
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is the illusion THAT IT HAS TAKEN PLACE.

 – George Bernard Shaw

THE SINGLE BIGGEST

in communication
prob lem“

”
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JOINING

      FORCES
 WITH  

CLIENTS



A good CSR strategy should not just be centered 
around you and your own immediate actions, but 
also include your stakeholders and, most 
importantly, your supply chain. Make sure to only 
work with businesses that share your values and 
comply with your environmental and social 
standards. This will bolster your credibility and 
enable you and your stakeholders to achieve more 
by working towards a common cause. – Eduardo Galeano

www.b2binternational.com

MANY SMALL PEOPLE, IN SMALL PLACES, 

DOING SMALL THINGS CAN

change the world.
“

”
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SOCIAL
IMPACT
REPORTING



strategy without knowing the impact you have? 
And how are your stakeholders supposed to know 
what you’re up to? Annual reports on your impact 
help you raise awareness for the cause and 
enable your stakeholders to get a clear 
understanding of what good you’re doing. And 
don’t forget to share your achievements on your 
marketing channels too! There is no shame in a 

www.b2binternational.com

IT TAKES A STRONG

awareness to succeed
IN MAKING CSR  a daily habit.

“

”



WOMEN IN
LEADERSHIP
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unfortunately. still a reality in today’s business 
world. Make sure you help lead the way to an 
equal future for all your staff and support talent 
acquisition and retention by introducing tailored 
mentoring and training programs. We did so last 
year with great success! Our internal mentoring 
program Women In Leadership was highly 
praised by all staff.- MICHELLE OBAMA

www.b2binternational.com

COMMUNITY AND A THRIVING ONE IS THE

THE BETWEEN A BROKENdifference
presence of women

       who are valued.

“
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EDUCATING THE 
FUTURE WORKFORCE
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We all know what it’s like to be young and not 
always sure of the future. Educating youngsters 
about the world of work, your company or your 
industry can help you pick up great talent and 
also improve your reputation as a socially 
responsible business. If you haven’t done so yet, 
consider introducing apprenticeships, 
internships, open days or participate in 
networking events between schools and 
employers. – NELSON MANDELA

www.b2binternational.com

powerful weapon which you can use to

Is the mostEducation

change the world.

“

”




